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	Author
	Title
	Year
	Bibliographic
	other notes

	Appleton, John and Sandra Christenson, Dongjin Kim, and Amy Reschly
	"Measuring cognitive and psychological engagmenet: validation of the student engagement instrument"
	2006
	Journal of School pSychology 44(5) 427-445
	Narrowed six factors of engagment 

	Archibald, William
	"Student Resistance to All Laptops All of the Time: How it can change your Teaching"
	2000
	The Journal of MMLA 33(2) 27-38
	 

	Astin, Alexander
	Student Involvement: A Developmental Theory for Higher Education
	1999
	Journal of College Student Development 40(5)
	uses "involvement" as the measure for academic quality: the amount of physical or psychological energy that a student devotes to the academic experience. Two largest factors for involvement are residence hall life and contact with instructors.

	Astin, Alexander
	The Impact of Dormatory Living on Students
	1973
	Educational Record 54 204-210
	 

	Atkinson, P
	The Ethnographic Imagination: Textual Constructions of Reality
	1990
	Routledge
	 

	Baron, Dennis
	"From Pencils to Pixels: The Stages of Literacy Technologies"
	1999
	Passions, Pedagogies, and 21st Century Technologies 15-33
	 

	Baym, NK
	The performance of humor in computer mediated communication
	1995
	Journal of Computer Mediated Communication 1(2)  http://shum.huji.ac.il/jcmc/vol1/issue2/baym.html
	Admits that the findings of his/her study relied on interaction with the subjects and envrionment not just observation

	Bellah R.N, R. Madesn, WM Sullivan, A Swidler, and SM Tipton
	Habits of the Heart: Individualism and commitment in American Life
	1985
	New York: Harper and Row
	Definition of community: discussion, decision making, history and memory (333)

	Besser, H and Donahue S
	Introduction and Overview: perspectives on …distance independent education
	1996
	Journal of the Merican Society for Information science 47(11) 801-804
	isolation, distraction and lack of personal attention may arise from distance education

	Bonk, C and T Reynolds
	"Learner centered web instruction for higher-order thinking, teamwork, and apprenticeship"
	1997
	Web-based Instruction Englewood Cliffs, NJ: Educational Technology Publications 167-178
	 

	Britzman, Deborah
	"Who Has the Floor? Curriculum, Teaching, and the English Student Teacher's Struggle for Voice"
	1989
	Curriculum Inquiry 19(2) 143-162
	 

	Brown, Barry and Marek Bell
	CSCW at play: 'There' as a collaboarative virtula environment
	2004
	CSCW '04, November 6-10, 2004. Chicago IL
	CVE (Collaborative Virtual Environment), treates MUVES as games

	Brown, Tony and England, Janice
	Identity, Narrative and Practitioner Research: A Lacanian Perspective
	2005
	Discourse: Studies in the Cultural Politics of Education 2005, Col 26 issue 4 443-458
	Analyzes a teacher/researcher's own reflection as she conducts her research and learns about her own identity as a product of the process.

	Burns, Philip
	"Supporting Deliberative Democracy: Pedagogical Arts of the Contact Zome and the Electronic Public Sphere"
	1999
	Rhetoric Review 18(1) 128-146
	 

	Carr, S
	As Distance education comes of age, the challenge is keeping the students
	2000
	The Chronicle of Higgher Education 46(23) A39-41
	dropout rates in distance education is 10-20% higher than face to face

	Carrithers, Michael
	"The Anthropologist as Author:Geertz's 'Works and Lives'"
	1988
	Anthropology Today 4(4) 19-22
	 

	CCCC Committee on Computers and Composition
	Promotion and Tenure Guidelines for Work with Technology
	1999
	CCC 51(1) 139-142
	Stresses the importance of seeing electronic contributions to the field, administrator's responsibility to comprehend the true meaning of a candidate's controbutions to the field

	Chickering, A.W.
	Educational Identity
	1969
	San Francisco, Jossey-Bass
	 

	Chickering, A.W.
	The Modern American College 
	1981
	San Francisco, Jossey-Bass
	 

	Chickering, Arthur and Stephen Ehrmann
	Implementing the Seven Principles: Technology as Lever
	1996
	AAHE Bulletin October 3-6
	7 principles and applications of technology for each, outdated

	Chickering, Arthur and Zelda Gamson
	Seven Principles for Good Practice in Undergraduate Education
	 
	http://honolulu.hawaii.edu/intranet/committees/FacDevCom/guidebk
	1. encourages contact between students and faculty   2. develops reciprocity and cooperation among students  3. encourages active learning   4. gives prompt feedback   5. emphasizes time on task   6. communicates high expectations  7. respects diverse talents and ways of learning

	Childress, Marcus and Ray Braswell
	"Using Massively Multiplayer Online Role-Playing Games for Online Learning"
	2006
	Distance Education 27(2) 187-196
	Great example of misunderstanding the potentials of VR environments, refers to SL as an MMORPG, recreates RL environments in VR even after admitting that online students often prefer online degrees because they have problems with the very same RL environments

	Coates, Hamish
	Leveraging LMSs to Enhance Campus-Based Student Engagment
	2005
	EDUCAUSE Quarterly 28 (1)
	Coates recommends using the SEQ to evaluate how students make use of an LMS

	Correll, S
	The ethnography of an electronic bar: the Lesbian Café
	1995
	Journal of Contemporary Ethnography 24(3): 270-298
	Admits that the findings of his/her study relied on interaction with the subjects and envrionment not just observation; also discusses the consistency in online and offline identities

	Crane, Gregory, Ruth Finnegan, Albert Glock, Eric Hirsch, Charles Martindale, Simon Stoddart, Jacques-Henri Michel, Ian Morris, Peter Probst
	"Compositng Culture: The Authority of an Electronic Text [and Comments and Reply]"
	1991
	Current Anthropology 32(3) 293-311
	Readers are more demanding of electronic texts because of what they can include; readers are ethnographers once removed; the medium used to present arguments control how and what is presented and valued; Finnegan: warns against utopian view of technology; Martindale and Stoddart: collection and inclusion are forms of composition

	Cuban, Larry
	Teachers and Machines: The Classroom Use of Technology since 1920.
	1986
	New York: Teachers College Press
	 

	Cutler, RH
	Distributed presence and community in cuberspace
	1995
	Interpersonal Communication and Technology: A Journal for the 21st Century (http://jan.ucc.nau.edu/~ipctj/1995/n2/cutler.txt)
	"the more one discloses personal information, the more others will reciprocate, and the more individuals know about each other, the more likely they a eto establish trust, seek support, and thus find satisfaction" (326)

	Day, Christopher, and Alison Kington, Gordon Stobart, and Pam Sammons
	The personal and prefessional selves of teachers: stable and unstable identities
	2006
	British Educational Research Journal 32(4) 601-616
	 

	Denzin, NK
	Interpretive Ethnography: Ethnographic Practices for the 21st Century
	1997
	Sage
	New views of ethnography based on the understanding that writing ethnography is an interpretive act and not just recording events

	Diener, C.I. and C.S Dweck
	"An analysis of learned helplessness: continuous changes in performance, strategy, and achievement cognitions following failure"
	1978
	Journal of Personality and Social Psychology 36(5) 451-462
	"students who held beliefs that they were helpless in the face of challenge were less likely to improve their acheivement than were children who believed they were in control of their circumstances"

	Duck, S
	Friends: The Psycholkogy of Personal Relationships
	1991
	Harvester
	Duck argues that sharing enjoyable activities creates friendship

	Fabos, Bettina and Michelle Young
	"Telecommunications in the Classroom: Rhetoric versus Reality"
	1999
	Review of Educational Research 69(3) 217-259
	 

	Foley, Douglas
	"Critical Ethnography: The reflexive turn"
	2002
	Qualitative Studies in Education 13(5) 469-490
	 

	Foster, A
	"The Avatars of Research"
	2005
	Chronicle of Higher Ed Sept
	 

	Gagne, R.M
	The conditions of learning 3ed
	1977
	New York: Holt, Rinehart and Winston
	 

	George, Diana
	"From Analysis to Design: Visual Communication in ithe Teaching of Writing"
	2002
	CCC 54(1): 11-39
	 

	Gibbs, J
	Tribes
	1995
	Sausalito, CA: Ceter Source Systems
	learners need to feel connected, to feel a part of the group 

	Gibson, Margaret A
	"Collaborative Educational Ethnography: Problems and Profits"
	1985
	Anthropology & Education Quarterly 16(2) 124-148
	Example of ethnographic research using subjects as collaborators

	Goffman, E
	Behavior in Public Spaces: notes on the Social Organziation of Gatherings
	1985
	Free Press
	public areas create an ok space or strangers to talk, built in rationale for communication

	Goodwin, C
	Gestures as a Resource for the Organization of Mutual Orientation
	1986
	Semiotica 62(1/2)
	 

	Graves, LN
	Cooperative learning communities: context for a new vision of education and society
	1992
	Journal of Education 174(2) 57-79
	accentuates the respect of differences in community

	Grint, K and Woolgar, S
	The Machine at Work: Technology, Work and Organization
	1997
	Polity
	argues that technology in and of itself is not the object of study, but instead the social processes and their impact

	Hammersley, M and Atkinson P
	Ethnography: Principles and Practice
	1995
	Routledge
	Analysis of texts must take into consideration their context; focus on the interactivity of ethnographic research

	Harrington, C Lee and Bielby DD
	Where did you hear that? Technology and the social organization of gossip
	1996
	Sociological Quarterly 36(3): 607-628
	comments on the lack of trust relationships in online communities which creates a greater reliance on how we attribute what we know

	Hawisher, Gail
	Computers and Research in the Classroom and Writing: Where's the Research?
	1989
	The English Journal 78(1) 89-91
	Early call for more research…still focuses on results and outcomes rather than cultural implications of computers in education

	Hawisher, Gail and Cynthia Selfe
	Reply by Gail E Hawisher
	1991
	CCC 42(4) 502-503
	Response to warnings about over enthusiastic uses of computers in writing; justifies my study

	Heath, C and P. Luff
	Technology in Action
	2000
	Cmabridge UP
	interaction analysis approach

	Hedberg, John G
	E-learning futures? Speculations for a time yet to come
	2006
	Studies in continuing Education 28(2) 171-183
	utlizing "disruptive" technologies in education two problems for ed tech: 1) constantly shifting software possibilities, 2) difficulty of helping teachers find ways to exploit the capacities offereed by the technologies

	Herndl, Carl
	"Writing Ethnogrraphy: Representation, Rhetoric and Institutional Practices"
	1991
	College English 53(3) 320-332
	 

	Hine, C
	Virtual Ethnography
	2000
	Sage
	virtual ethnography

	Holdstein, Deborah
	"Technology, Utility, and Amnesia"
	1995
	College English 57 (5) 587-598
	 

	Homicz, Krista
	"Virtual Arens: Students' Computer Interactions Shae Their Perceptions of Themselves as Writers"
	2000
	The Journal of MMLA 33(2) 39-57
	 

	Janangelo, Joseph
	"Theorizing Techology While Courting Credibility: Emerging Rhetorics in CAI Scholarship"
	1994
	CCC 45(4) 535-547
	 

	Kauppinen, Aand M. Robinson
	Identity in Virtual Communities
	 
	SIGGROUP bulletin, 19 (3)
	identity, gender

	Kay, Kimber and Hitendra Pillay and Cameron Richards
	Technoliteracy and learning: an analysis of the quality of knowledge in electronic representations of understanding
	2007
	Computers & Education 48(1) 59-79
	students using web-enabled concept maps and web pages demonstrated deeper understanding of subject material the more they understood the technology being used to create them

	Kemp, Fred
	"The User-Friendly fallacy"
	1987
	CCC 38(1) 32-39
	 

	Kerka, S
	Distance learning, the internet, and the world wide web
	1996
	ERIC Digest
	Physical seperation gives rie to eelings of disconnect

	Kitchin, R
	Cyberspace: The World in the Wires
	1998
	Wiley
	3 categories of the proposed effects of cybespace: 1) changes to the role of time and space 2) changes to communicatio nand the role of mass communication 3) questioning of dualism between truth and fiction, authentic and fabriacted etc

	Krause, Steven
	"Among the Greatest Benefactors of Mankind": What the Success of Chalkboards Tells us About the Future of Computers in the Classroom
	2000
	The Journal of the MMLA 33(2) 6-16
	Call to be critical of how technologie become "natural" in the classroom, focus on computers as solutions without considering problems, argument has become reductive, technology introduced before teachers adjusted pedagogy.

	Lave, J and Wegner, E
	Situated Learning: Legitimate peripheral participation
	1991
	Cambridge, Cambridge UP
	strong connection between community and learning (31)

	Marcus, G and Michael MJ Fischer
	Anthropology as cultural critique: an experimental moment in the human science
	1986
	chicago: u of chicago P
	 

	Marcus, GE
	Ethnography in/of the world system: the emergence of multi-sited ethnography
	1995
	Annual Review of Anthropology 24: 95-117
	Suggests ethnography should be adapted to 'examine the circulation of cultural meanings, objects, and identities in diffuse space-time' (96). When there is no limited site researchers should include following people, things, metaphors, narratives, biographies, and conflicts

	Marcus, GE and Dick Cushman
	"Ethnographies as text"
	1983
	Annual Review of Anthropology 11:25-69
	 

	McDill, E.L. and L.C. Rigsby
	Structure and process I ssecondary schools: the academic impact of educational climates
	1973
	Baltimore: John Hopkins University Press
	 

	McMillan DW and Chavis DM
	Sense of Community: A definition and theory
	1986
	Journal of Community Psychology 14(1) 6-23
	"a feeling that members have a belonging, a feeling that members matter to one another and to the group, and a shared faith that members' needs will be met through their commitment to be together" (9)

	McQueen, Anjetta
	"Technology Stresses our Professors"
	1999
	Detroit News
	2/3 of instructors find computers intimidating and stressful (across fields and disciplines)

	Meyrowitz, J
	No Sense of Place: The Impact of Electronic Media on Social Behavior
	1985
	Oxford UP
	looks at ways that new media effects identity performance

	Mithaug, Dennis E and Deirdre K Mithaug, Martin Agrin, James E. Martin and Michael L. Wehmeyer Eds
	Self-Determined Learning Theory: Construction, Verification, and Evaluation
	2003
	MahWah, NJ: Lawrence Erlbaum Associates.
	Survey of the construction and history of the theory, application to special needs students, adult student, and students without access to high quality education. Stresses the importance of self-control and adaptation to increasing learning challenges.

	Moore, MG
	Theory of transactional distance
	1993
	in D Keegan's Theoretical principles of distance education 22-38 New York: Routledge
	transactional distance: "the psychological and communications space between learners and instructors"

	Moran, Charles
	"Computers and English: What Do We Make of Each Other?"
	1992
	College English 54(2)193-198
	 

	Olwig, KF and Hastrup K
	Siting Culture: the Shifting Anthropological Object
	1997
	Routledge
	suggested that rather than focusing on place in ethnography, we should be more sensitive to a 'field of relations' occuring in a population

	Peterson, Bruce T. Cynthia Selfe, Billie Wahlstrom
	Computer assisted Instruction and the Writing Process: Questions for Research and Evaluation
	1984
	CCC 35(1) 98-101
	View of software for comp classes overly simplistic and somewhat "current traditional" in philosophy. 7 suggested questions when choosing software:1)does the package address significant writing problems? 2) does this package have a true process orientation 3)is this package rhetorically specific? 4)will this program make students write? 5)does the program accommodate a range of writing skills and experiences? 6) did the developement of these programs involve specialists in both composition and software design? 7) have these programs been field-tested?

	Peterson, Bruce T. Cynthia Selfe, Billie Wahlstrom
	Reply by Bruce Petersen, Cynthia Selfe, and Billie Wahlstrom
	1985
	CCC 36(3) 347-348
	Critical reactions toward one group's effort to establish guidelines, stresses the exigency for clearer studies and efforts as well as openness and support

	Porter, kevin
	"Terror and Emancipation: The Disciplinarity and Mythology of Computers"
	2000
	Cultural Critique 44 43-83
	 

	Poster, M
	The Mode of Information
	1990
	Polity
	Decentering the subject's identity

	Racine, Sam; Denise Dilworth, Lee-Ann Kastman Breuch
	"Getting to Know Audiences in Cyberspace: A Usability Approach to Designing Skill Centers for Online Writing Centers"
	2000
	The Journal of the MMLA 33(2) 58-78
	 

	Reed, Adam
	My Blog is Me: Texts and Person in UK Online journal Culture (and Anthropology)
	2005
	Ethnos 70(2) 220-242
	 

	Reid, E
	Virtual Worlds: culture and imagination
	1996
	in SG Jones Virtual Culture: Identity and Communication in Cybersociety, Sage pp 164-183
	The characters of MUD participants are 'self-made people' (178)

	Rodrigues, Dawn
	Computers and Writing: Theory, Research, Practice: Computers, Cognition, and Writing Instruction: WritingLands: Composing with Old and New Writing Tools
	1991
	CCC 42(3) 381-384
	Book review, readers want more clear cut findings and applications, grad student readers are concerned with how much technical expertise they'll need in the job market

	Roper, Alan R
	Building the virtual community in online education: a hermeneutic of tiem and space
	2001
	Dissertation, University of San Francisco
	Uses Ricoeur's hermeneutical approach to analyze asynchronous discourse. Findings show that some students were more comfortable with text communication to establish identity and ideas associated with classmates. Online communities can foster a sense of the 'learner among learners.'  Roper sees the community of learners as the greatest benefit of online education and stresses we should look into it more.

	Rotter, J.B
	"Generalized expectancies for internal versus external control of reinforcement"
	1966
	Psychological Monographs 80(1)
	"locus on control theory claims that  people who have external locus of control are les liekly  to take action to improve their circumstances"

	Rovai, Alfred
	Building a Sense of Community at a Distance
	2002
	International Review of Research in Open and Distance Learning 3(1) 
	"Classroom community defined in terms of four dimentions: spirit, trust, interaction, and commonality of expectation and goals."  7 correlates for community construction: transactional distance, social presence, social equality, small group activities, group facilitation, teaching style and learning stage, and community size. Greater sense of community = greater engagement in learning

	Roy, DF
	Banana Time: Job Satisfaction and Informal Interaction
	 
	Human Organization, 18
	Research demonstrated that horseplay was an essential part of the workplace and required for productivity

	Sanjek, Roger
	Fieldnotes: The makings of anthropology
	1990
	Ithaca: Cornell UP
	 

	Schriner, Delores and William Rice
	Respond to Gail E Hawisher and Cynthia L. Selfe, "The Rhetoric of Technology and the Electronic Writing Class"
	1991
	CCC 42(4) 501-502
	more argument about the proper level of enthusiasm for technology

	Schwartz, Helen
	"Computer Perspectives: Mapping New Territories"
	1992
	College English 54(2) 207-212
	 

	Selfe, Cynthia
	Technology and Literacy in the Twenty-First Century:The Perils of Not Paying Attention
	1999
	Carbondale, IL: Southern IL UP
	 

	Selfe, Cynthia
	"Technology and Literacy: A Story about the Perils of Not Paying Attention"
	1999
	CCC 50(3) 411-436
	 

	Selfe, Cynthia 
	Computers in the Classroom: The Humanization of Computers; Forget Technology, Remember Literacy
	1988
	The English Journal 77(6) 69-71
	Reminds us of the consequences of rushing into integrating technology, 3 suggestions for making computers useful and more human, I follow the suggestions!

	Selfe, Cynthia and Marilyn M Cooper
	Cynthia Selfe and Marilyne Cooper Respond
	1991
	College English 53(8) 953-955
	Defending a pro-tech position against skepticism and critical views, Ideas represtative of anti-tech positions

	Shin, Namin
	"Online Learner's flow experience: an empirical study"
	2006
	British Journal of Educational Technology 37(5) 705-720
	Use of Csikszentmihalyi's theory of flow: 1) students' percpetions of their skill level and challenge are critical to their level of flow 2) flow is a significant predictor of course satisfaction 3) other than flow, individual differences such as gender and having a clear goal can make a significant difference in flow experience

	Smyth, John
	When students have power': student engagement, student voice and the possibilities for school reform around 'dropping out' of school
	2006
	International Journal of Leadership in Education 9(4) 285-298.
	Stresses that schools need to find authentic learning experiences if they hope to make school a hospitiable place where students want to be

	Stanley, L
	Doing ethnography, writing ethnography: a comment on Hammersly
	1990
	Sociology 24(4): 617-627
	Acknowledges that ethnorgaphy is done in academic worlds by academics and must traverse two discourse sets, the native and the researcher's

	Steinkuhler, C
	"Learning in Massively multiplayer online games"
	2004
	http://www.academiccolab.org/resources/documents/steinkuehlerICLS2004.pfd
	 

	Tinberg, Howard
	Ethnography in the Writing Classroom
	1989
	CCC 40(1) 79-82
	Advocates using ethnography for compositio nclass research; justification of my pedagogy

	Tinto, V
	Leaving college: rethinking the causes and cures of student attrition 2nd ed
	1993
	chicago: u of chicago P
	students are more likely to stay in school if thy have a sense of community

	Turkle, S
	Life on the Screen: Identity in the Age of the Internet
	1995
	Simon and Schuster
	online identity is more flexible than real identity

	Twigg, CA
	Is technology a silver bullet?
	1997
	Educom Review March/April 28-29
	isolation, distraction and lack of personal attention may arise from distance education

	Ultibase
	9 Principles of Good Practice for Assessing Student Learning
	2001
	http://iltibase.rmit.edu.au/articles/june97/ameri1.htm
	1. The assessment of student learning begins with educational values.   2. Assessmenst is most effective when it reflects an understanding of learning as multidimensional, integrated, and revealed in performance over time.    3. Assessment works best when the programs it seeks to improve have clear, explicitly state purpose.   4. Assessment requires attention to outcomes but also and equally to the experiences that lead to those outcomes.   5. Assessment works best when its ongoing not episodic. 6. Assessment fosters wider improvment when representatives from across the educational community are involved. 7. Assessment makes a difference when it begins with issues of use and illuminates questions that people really care about. 8. Assessment is most likely to lead to imprvement when it is part of a larger set of conditions that promote change. 9. Through assessment, educators meet responsbilities to students and to the public

	Wehlage CA, Rutter RA, Smith GA
	Reducing the risk: schools as communities of support
	1989
	new york: the falmer press.
	schools which devote resources to building communities have higher retention rates

	Weiner, B.
	"Attribution theory, achievemen motivation, and the educational process"
	1976
	Review of Educational Research 42 201-215
	"theory of causal attribution claims people  who attribute their success and failure to factors outside their control are less likely to persist in the quest to succeed than are people who attribute success and failure to factors they control."

	Weiner, BA
	Theory of Motivation for some classroom experiences
	1979
	Journal of Higher Educational Psychology 71 3-25
	 

	Wellman, B
	The network community: an introduction to networks in the global village
	1999
	in Wellman, B Ed. Netowrks in the Global Village 1-48, Boulder, CO: Westview Press.
	community is viewed as what people do together not where they do it

	Westheimer, J and Kahne, J
	Building school communities: an experience-based model
	1993
	Phi Delta Kappan 75(4) 324-28
	community: people with deliberate interaction and a common goal or purpose

	Wresch, William
	"Computers and Composition Instruction: An Update"
	1983
	College English 45(8) 794-799
	1983! Important ideas about critical adoption, pressure from administrators to "go high tech"

	Yee, N
	Stories of Digital Lives and Identities
	2002
	http://www.nickyee.com/mosaic/home.html
	Questionaires showed that although online bonds are weaker they are still considered friendship by those involved.

	Bean, J.P and G.D. Kuh
	"The Reciprocity Between Student-Faculty Informal Contact and the Undergraduate Grade Point Average of University Students"
	1984
	Research in Higher Education 21(4) 461-77
	 

	Endo, J and R. Harpel
	"The effect of student-faculty interaction on students' educational outcomes"
	1982
	Research in Higher Education 16(2) 115-38
	 

	Gaff, J.G
	"Making a difference: the impacts of faculty"
	1973
	Journal of HigherEducation 44(8) 605-22
	 

	Bruffee, Kenneth A.
	Collaborative Learning: Higher Education, Interdependence, and the authority of knowledge 2nd Ed
	1999
	Baltimore: John Hopkins University Press
	3 ways to see technology in education: 1) objectivist: handy to have a whole encyclopedia on a computer 2) subjectivist: AI, the computer is a mind, 3) elisionist: a way to interact with a computer to better collect and then reflect on information.     3 steps for software designers to create good educational use: 1) most important relationships are between people, not people and computers, 2) shift attention from flashy visuals to constructive interaction, 3) applications should actualy encourage students to turn away from the computer and to each other to talk abotu what they've seen.

	
	
	
	
	


